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Introduction 
 
The annual report and financial statements for the Endsleigh Insurance Services Limited Pension and 
Assurance Scheme (the “Scheme”) describes how the Trustee has managed the Scheme and any changes 
which have happened in the reporting period. The reporting period is for the year ended 31 December 
2023. 

It includes: 
• Audited accounts, auditor’s report and statement about contributions 
• Details of the Trustee directors and the Trustee’s advisers and asset managers 
• An update on Scheme funding, including the actuary’s certification of the adequacy of the 

schedule of contributions 
• An investment report, including how the investments have performed 
• Implementation statement 

If you have any comments or queries, please contact Mike Jones (the Scheme Secretary) at the address 
shown in the page below.  
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Principal Employer, Trustee directors and advisers 
 
Principal Employer 
EFS Financial Services Limited 
Unity Place  
1 Carfax Close 
Swindon 
SN1 1AP 
 
Trustee directors 
Company Nominated 
P Agg 
T J Grant (resigned 22 August 2023)  
Z Fewell (appointed 29 November 2023) 
G P Wenzerul 
 
Independent 
BESTrustees Limited (represented by C Gilchrist up 
to 31 May 2024, and C Redmond from 1 June 
2024) 
 
Member Nominated 
P Bishop     
G C Okai (resigned 3 May 2024) 
 
Trustee Company 
Endsleigh Pension Trustee Limited 
 
Trustee company secretary 
Zurich Corporate Secretary (UK) Limited 
 
Secretary to the Trustee 
M Jones 
 
Scheme Actuary 
S Morran FIA  
Barnett Waddingham LLP 
 
Auditors 
Ernst & Young LLP  
 
Covenant advisers 
PricewaterhouseCoopers LLP 
 
Fund managers 
Legal & General Assurance (Pensions 
Management) Limited 
Insight Investment Management (Global) Limited 
 
Annuity provider 
Legal & General Group plc 
 
Administrator 
Zurich UK Pensions and Benefits (the “ZPen team”) 
 
Investment adviser 
Barnett Waddingham LLP 
 
 

Bankers 
National Westminster Bank plc 
 
Legal advisers 
TLT LLP 

Eversheds Sutherland (International) LLP (only for 
advice in connection with Guaranteed Minimum 
Pension (GMP) equalisation) 

GMP Equalisation adviser 
Aon Solutions UK Limited  

 

Address for general information and 
individual benefit enquiries  

Endsleigh Insurance Services Limited Pension 
and Assurance Scheme 
UK Pensions and Benefits 
PO Box 377 
Darlington 
DL3 6XY 
Email: zpenteam@uk.zurich.com
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Trustee’s report  

How the Scheme is structured 

A brief history of the Scheme 

The Scheme was originally established in the 1970s to provide pension benefits for Endsleigh employees.  

The original trust deed was dated 30 December 1970. That deed was amended on a number of occasions (mainly to 
take account of changes in legislation) and consolidated into a new deed with an effective date of 30 March 2006.  

In 2001, the Scheme was closed to new members and Endsleigh introduced a Stakeholder Scheme. Endsleigh ceased 
contributions to the Stakeholder Scheme on 31 May 2011 and on 1 June 2011 introduced a defined contribution 
section within the trust. This section was called ECashBuilder and the final salary section was re-branded 
EPensionBuilder. 

EPensionBuilder provides what are known as ‘final salary’ benefits; that is, the final emerging pension is calculated by 
reference to service and pensionable salary. With effect from 31 December 2015 EPensionBuilder was closed to future 
accrual (that is to say final salary benefits are based upon qualifying service up to that date), with all active members 
joining ECashBuilder for future benefits from 1 January 2016. 

ECashBuilder provided ‘defined contribution’ benefits, where the final benefits depend on how much has been paid in, 
what the investment returns have been and the way in which the member decides to take their benefits.  

In March 2018, Zurich Insurance Group (“Zurich Group”) sold the Endsleigh group of companies to A-Plan Holdings 
and the Scheme was closed to active members. From 1 April 2018, Endsleigh has provided retirement and life assurance 
benefits to its employees through a new arrangement.  

On the sale of the Endsleigh group of companies, the Trustee company and EFS Financial Services Limited (“EFS”) were 
retained by the Zurich Group. The Scheme rules were amended to permit EFS to replace Endsleigh Insurance Services 
Limited as the Principal Employer and all the departing employers’ obligations to the Scheme were apportioned to EFS. 
This means that the Zurich Group took over responsibility for the Scheme, rather than transferring it to A-Plan Holdings. 

In September 2021, the benefits in ECashBuilder were transferred to the Aegon Master Trust. 

How the Scheme is managed 

Trustee directors 
The Scheme is set up under trust under English law, which ensures a high level of security for members' benefits by 
legally separating the Scheme’s assets from those of the Zurich Group. The Principal Employer is EFS.  

The Trustee company, Endsleigh Pension Trustee Limited, is responsible for managing the trust. Each Trustee company 
director (usually referred to as a “Trustee director”) has a legal duty to run the Scheme in accordance with the 
governing trust deed and rules for the benefit of members and their dependants. 

At least one third of the Trustee directors must be nominated by the members. The remaining Trustee directors are 
nominated by the Principal Employer. The Trustee can operate with vacancies, which does happen from time to time 
when people leave. The Trustee directors follow Zurich Group and industry best practice but operate independently. 
One of the Trustee directors is a professional independent trustee company (BESTrustees Limited). 

Terms of office 
Provided they remain eligible, member nominated Trustee directors (“MNDs”) are appointed for a three year term 
(unless they choose to resign before this). At the end of the three years, they can choose to stand for selection again.  

Trustee directors nominated by the Principal Employer do not have fixed terms of office and continue as Trustee 
directors until they resign, or the Principal Employer removes them.  

Any Trustee director will stop being a Trustee director immediately if they are prohibited by law from acting as a 
trustee or a director. 

Selecting member nominated Trustee directors  
Deferred and pensioner members are eligible to stand as MNDs. 

MNDs are selected through a process which includes Scheme members, such as a selection panel or ballot.  
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Selected nominees will have the necessary skills and aptitude to be Trustee directors.  

Changes to the Trustee directors 
Tim Grant resigned from the Trustee board on 22 August 2023. Zoe Fewell was proposed by the Company to fill the 
vacancy and her appointment was approved at the Trustee meeting on 29 November 2023. 
Gil Okai resigned from the Trustee board on 3 May 2024. There is currently a vacancy for a Member Nominated 
Trustee director. 

The Trustee company 
The Trustee company has 1 share, held by Zurich Holdings Ltd. 

Overview of the Scheme year  

Trustee meetings 
The Trustee directors normally meet as a full board at least three times a year. The Trustee directors will usually act 
by consensus, although they do each have one vote, should the need arise. The Chair does not have a casting vote.  

This year there were three regular Trustee meetings and two additional meetings. Meeting attendance is recorded in 
the table below.  
 

Trustee director 
Number of meetings 

attended 

BESTrustees Limited  4/5 
P Agg 4/5 
P Bishop 3/5 
Z Fewell (appointed 29 November 2023) 1/1 
T Grant (resigned 22 August 2023) 4/4 
G Okai 3/5 
G Wenzerul 4/5 

Changes made during the Scheme year  

Following the Trustee approving a new investment strategy in Q4 2022, implementation of the changes began in 
Q2 2023 and were completed during Q2 2024 

Preparation and audit of financial statements 
The Trustee confirms that the financial statements have been prepared and audited in accordance with regulations 
made under sections 41(1) and (6) of the Pensions Act 1995.  

Employer related investment 
There were no employer related investments (as defined by the Pensions Act 1995 and the Occupational Pension 
Schemes (Investment) Regulations 2005) in Zurich Group companies at any time during the year. 

The EPensionBuilder arrangement includes indirect investments in the Zurich Group through pooled investment 
vehicles accounting for less than 0.1% of the Scheme’s assets. 

Transfers out of the Scheme 
Individuals who left the employer before they could retire can, if they wish, transfer the value of their benefits (usually 
known as a cash equivalent) into another pension arrangement. During the Scheme year all cash equivalent transfer 
values were calculated and verified in the manner prescribed by regulations made under section 97 of the Pension 
Schemes Act 1993. No allowance is made in these calculations for any discretionary benefits. There were no transfers 
where the cash equivalent paid was less than the amount provided for by section 94(1) of the Pension Schemes Act 
1993.  

Scheme events 

Change in investment strategy 
Global financial markets were highly volatile in September and October 2022. This instability was associated with the 
reaction to the UK government’s mini-budget, as well as increasing concerns around the potential pace of monetary 
policy tightening in the US. The volatility had an impact on UK pension schemes with liability driven investment (LDI) 
portfolios. In light of the changes to the LDI allocation, the Trustee agreed an investment strategy change in Q4 2022. 
The key changes were an increase in LDI allocation; moving from a Global Equity 50:50 fund to a Global Equity 30:70 
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fund, reducing the weighting to the UK; and a movement from passively managed bonds to actively managed 
corporate bond funds. Implementation of the changes began in Q2 2023 and were completed in Q2 2024.  

Virgin Media Ltd v NTL Pension Trustees II – High Court decision  

The Virgin Media Ltd v NTL Pension Trustees II decision, handed down by the High Court on 16 June 2023 considered 
the implications of section 37 of the Pension Schemes Act 1993. Section 37 of the Pension Schemes Act 1993 only 
allowed the rules of contracted-out schemes in respect to benefits, to be altered where certain requirements were 
met. The court decision is subject to appeal which was heard in June 2024. The actual outcome of the appeal is likely 
to be months later. There is also potential for legislative intervention following industry lobbying efforts that may 
retrospectively validate certain rule amendments to the extent they were otherwise invalid as a result of a failure to 
comply with section 37. The Trustee has no reason to believe that the relevant requirements were not complied with 
in respect of any historic deeds of amendment. Having consulted with its legal advisors, the Trustee is satisfied that 
there is no immediate need for action and will reconsider the matter if it becomes aware of any specific issue in 
relation to the Scheme and/or upon the outcome of the appeal. 

 

Pension Increases – EPensionBuilder 

Pensions in payment 
The Trust Deed and Rules make provision for pensions in payment to be increased annually on the anniversary of 
retirement. The following table sets out how pensions in payment are increased for different periods of service.  

None of the increases were discretionary. There is more information about how pension increases are calculated in 
the members’ guide. For pensioners with pensionable service before 6 April 1997, and who were over Guaranteed 
Minimum Pension (GMP) payment age before 6 April 2016, the state rather than the Scheme may increase part of 
their pension. However, for members achieving GMP payment age on or after 6 April 2016 the state no longer 
provides these increases. 

Category Pensionable service Rate in 2023 

Pensions payable for leavers before 6 
April 1997 

All pensionable service 3.0% 

Pensions payable for leavers on or after 
6 April 1997 

Pensionable service up to 31 
December 2003 

5.0% 

 Pensionable service between 1 
January 2004 and 5 April 2006 5.0% 

 Pensionable service from 6 April 
2006 2.5% 

Deferred pensions1 
The Trust Deed and Rules also make provision for deferred pensions to be increased annually, between members 
leaving and taking their benefits. The following table shows the rates of increase applicable. 

Pensionable service Rate  

Pensionable service up to 31 December 2003 Fixed 5% 

Pensionable service from 1 January 2004 RPI subject to a maximum of 5% 

Guaranteed minimum pension (GMP) In accordance with statutory increases 

Scheme running costs  
A budget for Scheme expenses is agreed on an annual basis and actual spend against budget is monitored throughout 
the year.  

 
1 Members have deferred benefits if they have left active membership of the Scheme but have not yet claimed their benefits  
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Membership details  
The change in membership of the Scheme during the year is given below.  

    
Members with 

Deferred 
Benefits 

Employed 
Deferred2 Pensioners 

  Total EPB3 EPB  EPB 
Balance at start of year 1,597 1,326 10 261 
      

Transferred out to other schemes (2) (2) - - 
Deaths (5) (1) - (4) 
Retirements - (26) - 26 
Employed deferred leavers -  (1) 1 
Dependant Pensions    2 
   

   

Balance at end of year 1,590 1,297 9 286 
      

Pensions secured by annuity 
policies with Legal & General           30 

  
30 

      

Year end balance including 
annuitants 1,620 1,297 9 316 

 

  

 
2 Employed deferred category is members with EPensionBuilder benefits who have been continuously employed by Endsleigh 
since January 2016. 
3 EPensionBuilder 
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Compliance Statement 

Tax status of the Scheme 
The Scheme is a registered scheme and as such is exempt from most UK income and capital gains taxes. The Trustee 
knows of no reason why this registration should be withdrawn.  

Scheme investments 
The fund managers appointed on behalf of the Trustee to manage funds under section 34 of the Pensions Act 1995 
are appropriately authorised under the Financial Services and Markets Act 2000 to manage investments or are 
specifically exempted from the requirements of the Act. The fund managers appointed have the appropriate 
knowledge and experience necessary to manage the particular investment delegated to them. 
 
Statement of Trustee’s responsibilities  
The financial statements, which are prepared in accordance with UK Generally Accepted Accounting Practice, 
including the Financial Reporting Standard applicable in the UK (FRS 102) are the responsibility of the Trustee. Pension 
scheme regulations require, and the Trustee is responsible for ensuring, that those financial statements: 

• show a true and fair view of the financial transactions of the Scheme during the Scheme year and of the 
amount and disposition at the end of the Scheme year of its assets and liabilities, other than liabilities to pay 
pensions and benefits after the end of the Scheme year; and 

• contain the information specified in Regulation 3A of the Occupational Pension Schemes (Requirement to 
obtain Audited Accounts and a Statement from the Auditor) Regulations 1996, including making a statement 
whether the financial statements have been prepared in accordance with the relevant financial reporting 
framework applicable to occupational pension schemes. 

In discharging the above responsibilities, the Trustee is responsible for selecting suitable accounting policies, to be 
applied consistently, making any estimates and judgments on a prudent and reasonable basis, and for the preparation 
of the financial statements on a going concern basis unless it is inappropriate to presume that the Scheme will not 
be wound up. 

The Trustee is also responsible for making available certain other information about the Scheme in the form of an 
annual report.  

The Trustee also has a general responsibility for ensuring that adequate accounting records are kept and for taking 
such steps as are reasonably open to it to safeguard the assets of the Scheme and to prevent and detect fraud and 
other irregularities, including the maintenance of an appropriate system of internal control. 

The Trustee is responsible under pensions legislation for preparing, maintaining and from time to time reviewing and 
if necessary revising a schedule of contributions showing the rates of contributions payable towards the Scheme by 
or on behalf of the employer and the active members of the Scheme and the dates on or before which such 
contributions are to be paid. The Trustee is also responsible for keeping records in respect of contributions received 
in respect of any active member of the Scheme and for adopting risk-based processes to monitor whether 
contributions are made to the Scheme by the employer in accordance with the schedule of contributions. Where 
breaches of the schedule occur, the Trustee is required by the Pensions Acts 1995 and 2004 to consider making 
reports to The Pensions Regulator and the members. 
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Scheme funding  

Report on Actuarial Liabilities – EPensionBuilder  
As required by Financial Reporting Standard 102, “The Financial Reporting Standard applicable in the United Kingdom 
and the Republic of Ireland” (FRS 102), the financial statements do not include liabilities in respect of promised 
retirement benefits. 
Under section 222 of the Pensions Act 2004, every scheme is subject to the Statutory Funding Objective, which is to 
have sufficient and appropriate assets to cover its Technical Provisions. Technical Provisions are the present value of 
benefits to which members are entitled. This is assessed at least every 3 years using assumptions agreed between the 
Trustee and the Principal Employer and set out in the Statement of Funding Principles, a copy of which is available to 
Scheme members on request.  

Funding position 
The most recent full completed actuarial valuation of EPensionBuilder was carried out as at 31 December 2020 and 
approved on 29 March 2022. 
The valuation indicated that EPensionBuilder had a deficit of £75.2m, equivalent to a funding level of 75%. 

Annual Actuarial Report 
A full Scheme valuation is conducted every three years. In the intervening years the Trustee obtains an annual funding 
update.  

A summary of the funding position as at the 31 December 2020 triennial valuation, the 31 December 2021 and the 
31 December 2022 annual updates is shown below.  

 Triennial valuation Annual update Annual update 

Funding results  31 December 2020 
£ million 

31 December 2021 
£ million 

31 December 2022 
£ million 

Assets  230.4 232.7 133.7 
Liabilities  
Technical provisions 305.6 283.3 160.8 

(Deficit) (75.2) (50.6) (27.1) 
Funding level  75% 82% 83% 

Method 
The actuarial method used in the calculation of the Technical Provisions is the Projected Unit Method.  

The key assumptions used in the calculation of the Technical Provisions as at the 31 December 2020 valuation were 
as follows: 

Key Financial Assumptions/Data as at 31 December 2020 

Discount rate 
Market implied gilt yield curve plus 1.12% pa until 31 
December 2038, linearly reducing the margin over gilts until it 
reaches 0.78% by 31 December 2044. 

Price inflation – RPI Market implied inflation curve 

Price inflation – CPI RPI less 0.8% pa until 2030 and in line with RPI thereafter 

Pension increases:  
– RPI with a minimum of 3% and a maximum of 

5% 
– RPI with a maximum of 5% 
– RPI with a maximum of 2.5% 

Based on the inflation curve with relevant caps applied each 
year 

Mortality Table 113% of S3PMA_L for males, 100% of S3PFA for females 
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GMP Equalisation  
An approximate allowance for the cost of equalising benefits for the effect of unequal GMPs of £960,000 was made 
when calculating the Technical Provisions.  
This estimate was calculated on the actuarial value method which compared the estimated value of benefits 
calculated on a male GMP basis with those calculated on a female GMP basis. If the value was higher than the 
opposite sex value, the difference contributed to an additional liability in EPensionBuilder.  

Recovery Plan   
The Trustee agreed a recovery plan with the Principal Employer to fund the deficit. 

Contributions of £11.38m are payable annually on 30 June each year (starting from 30 June 2022 until 30 June 
2026). A final contribution of £14.87m is payable on 30 June 2027. 

Actuarial certificate  

A copy of the Actuary’s full report on the valuation as at 31 December 2020 is available on request from the Scheme 
Secretary (see Principal Employer, Trustee directors and advisers section). 

By law, the statement from the Scheme Actuary below and the Certification of the Schedule of Contributions (see 
Certification of the Schedule of Contributions section) must be included in this annual report. The wording complies 
with guidelines issued by the Institute and Faculty of Actuaries. 

The next triennial valuation for the Scheme as at 31 December 2023 is currently underway.  
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Actuarial certificate 
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Investment report  

Investment management 

The Trustee is responsible for setting the investment strategy for the Scheme, which is described in more detail below. 
The Trustee sets the investment strategy after taking advice from the Scheme’s investment adviser.  

Statement of Investment Principles (SIP)  
In accordance with section 35 of the Pensions Act 1995 the Trustee, after consultation with EFS, fund managers and 
advisers, has drawn up a SIP to set out governing decisions about investments for the purposes of the Scheme, which 
it reviews on a regular basis. The statement describes the Trustee’s investment objectives and how investments are 
chosen, what kinds of investments it holds, the balance between different types of investment, its approach to risk 
and how it monitors the investment performance.  

The latest SIP dated 28 September 2023 is available on www.zpen.info. There were no departures from the SIP in the 
Scheme year. 

Financially material considerations 
The Trustee considers environmental, social and governance (“ESG”) factors at various steps in its investment process. 
The Trustee recognises that the choice of benchmark dictates the assets held by the fund managers and that the 
fund managers have minimal freedom to take account of factors that may be deemed to be financially material. The 
Trustee accepts that the role of the passive fund manager is to deliver returns in line with the benchmark and believes 
the choice of benchmarks will deliver appropriate risk adjusted returns. The Trustee reviews the index benchmarks 
employed for the Scheme on a periodic basis.  
The Trustee has not imposed any restrictions or exclusions to the investment arrangements based on factors it believes 
not to be financially material. The Trustee therefore expects that the fund managers will ultimately act in the best 
interests of the Scheme’s assets to maximise returns for a given level of risk. 

Non-financial matters 
Given the inherent uncertainty, the Trustee has not made explicit allowance for the risks of climate change in setting 
the strategic benchmark.   

The Trustee does not have a formal policy of soliciting member or beneficiary views on non-financial matters in its 
investment decision making but will periodically review its position. 

Engagement 
The fund managers’ house policies are expected to broadly meet with the Trustee’s views, if expectations are not 
met the Trustee will engage with the fund managers. 

The Trustee believes it is appropriate for its fund managers to engage with key stakeholders which may include 
corporate management of issuers of debt or equity, regulators and governance bodies, relating to its investments for 
the Scheme in order to improve corporate behaviours (including the management of actual or potential conflicts of 
interest), improve performance and strategy and mitigate financial risks (including ESG factors).   

The Trustee will review engagement activity undertaken by its fund managers as part of its broader monitoring activity 
periodically. The Trustee believes that such engagement incentivises the fund managers to preserve and enhance 
long term shareholder value of its investments.  

The Trustee separately considers any conflicts of interest arising in the management of the Scheme and its investments 
and has ensured that each fund manager has an appropriate conflicts of interest policy in place. Fund managers are 
required to disclose any potential or actual conflict of interest in writing to the Trustee. 

Incentives 
The fund managers are paid for their services based on the value or exposure of the assets they manage for the 
Trustee.  
 
Turnover 
In the normal course of events the fund managers will sell investments from time to time to be replaced by others. 
The Trustee monitors the turnover and the transaction costs that are generated to ensure it is not excessive.  

http://www.zpen.info/
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The fund managers are aware that the expenses involved in transactions can affect performance and that excessive 
transactions may give rise to an income tax liability if it were to be regarded as trading by HM Revenue & Customs.  
 
There are no specific targets set by the Trustee on transaction costs, the Trustee will monitor that the level of 
transaction costs is relative to the fund managers’ strategy and adhere to the Scheme’s investment strategy. 

The Trustee is satisfied that the fund managers are remunerated in such a way that they are incentivised to act 
accordance with the Trustee's policies and in the best interest of the Scheme and its beneficiaries. 

Management of investments 
The Trustee has delegated management of investments to professional fund managers which are listed in the 
Principal Employer, Trustee directors and advisers section. These managers, who are regulated by the Financial 
Conduct Authority in the United Kingdom, manage the investments within the restrictions set out in investment 
management agreements which are designed to ensure that the objectives and policies set out in the SIP are 
followed. 

Custodial arrangements  
The Trustee has invested in a unit linked policy with Legal & General Assurance (Pensions Management) Limited 
(PMC) and a pooled fund arrangement with Insight Investment Management (Global) Limited (Insight) and has not, 
therefore, appointed separate custodians. PMC and Insight appoint custodians for the safe custody of assets held 
within the policy. The two custodians PMC has appointed are HSBC and Citibank, whilst Insight has appointed 
Northern Trust. 

Voting rights 
As the Scheme’s assets are invested in pooled funds, the day-to-day decisions, including the exercise of voting rights 
have been delegated to the fund managers. 

Responsible investment 
As a part of investors’ fiduciary duty, whenever possible, the Trustee will prefer to incorporate ESG factors into the 
investment approach. More detail on the Trustee’s approach to responsible investment (“RI”) is available in the SIP. 
As EPensionBuilder invests in pooled funds, the Trustee cannot directly influence the RI policies and practices of 
companies in which the pooled funds invest. However, the Trustee recognises that the fund managers take into 
account ESG factors through the use of their shareholder influence.  

Investments  
The investment objective for EPensionBuilder is to invest in assets of appropriate quality and liquidity which will 
generate income and capital growth to meet the cost of current and future benefits which EPensionBuilder provides.  

The Trustee regularly reviews the performance of the fund managers, who invest in a diverse portfolio to optimise 
returns, without exposure to excessive risk. 
The strategic asset allocation (“SAA”), updated in November 2022, is shown below. The target SAA was reached 
in Q2 2024. 

 

 

 

 

 

 

 

 

 

 

 



14 | P a g e  
 

  2021 SAA4 Target SAA 

Equities 32% 25% 

   
- Global Equity 50:50 32% 0% 

- Global Equity 30:70 0% 25% 

    
Corporate Bonds 33% 25% 

   
- AAA-AA-A Bonds All Stocks Index 23% 0% 

- AAA-AA-A Bonds-Over 15 Year Index 10% 0% 

- Active Corporate All Stocks 0% 17.5% 

- Active Corporate Bond Over 10 years 0% 7.5% 

    
LDI 35% 50% 

   
- LDI Enhanced Longer Nominal Fund 19% 30% 

- LDI Enhanced Longer Real Fund 11% 15% 

- ILF GBP Liquidity Fund 5% 5% 
 

The Trustee monitors the asset allocation on a quarterly basis to ensure assets are invested within the agreed SAA 
ranges. As the investment strategy was transitioning, the assets were held in line with the SAA according to its glide 
path agreed during the investment strategy. As of 31 December 2023, the assets were appropriately aligned with 
the applicable SAA at that date. 

EPensionBuilder investment performance 
The EPensionBuilder investments are divided into two different types of assets: growth and matching assets. The 
equities are the growth assets, these increase the expected investment return for EPensionBuilder. The matching assets 
are designed to reduce the risk exposures of EPensionBuilder. The matching assets are held to match and move with 
the liabilities and give protection to the overall funding position. 

The investments in equities and corporate bonds are managed by PMC and are managed against a relevant index; 
this means that the fund manager ensures that the spread of investments in the fund reflects the relevant market 
index movements. 

The Insight LDI Enhanced Selection Funds are designed to track the liability cash flows of a typical pension scheme, 
rather than EPensionBuilder specifically. Their performance is measured against a swaps comparator and a gilt 
comparator, due to the fact that the fund manager has discretion over mainly investing in gilts or swaps. 

Due to the significant increase in gilt yields over the past 2 years, the LDI fund performance has been volatile. Liabilities 
of the Scheme are estimated to have fallen significantly as a result of the yield increases, therefore the impact of the 
LDI fund performance is offset by the fall in liabilities.   

The performance of the funds against the benchmark is shown below. 

 

 

 

 

 

 

 

 
4 Target 2021 refers to the previous SAA that was in force in the prior year 
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Annualised gross return over 1 year 3 years 5 years 
% % % 

EPensionBuilder 3.4 -27.1 1.6 
Benchmark 2.1 -28.0 1.6 

Growth 
 Global Equity 50:50 6.8 7.3 8.5 
 Benchmark 6.9 7.3 8.4 
 Global Equity 30:70 N/A* N/A* N/A* 
 Benchmark N/A N/A N/A 
 AAA-AA-A Bonds All Stocks Index 7.4 -5.0 -0.2
 Benchmark 7.3 -5.0 -0.2
 AAA-AA-A Bonds-Over 15 Year Index 9.5 -13.3 -2.8
 Benchmark 9.6 -13.4 -2.9
 Active Corporate Bond – Over 10 Year N/A* N/A* N/A* 
 Benchmark N/A N/A N/A 
 Active Corporate Bond – All Stocks N/A* N/A* N/A* 
 Benchmark N/A N/A N/A 

Matching assets 
 LDI Enhanced Longer Nominal Fund 1.0 -63.2 -35.4
 Benchmark (Gilts) -3.2 -65.9 -37.8
 Benchmark (Swaps) 7.5 -61.7 -35.3
 LDI Enhanced Longer Real Fund -4.7 -60.4 -36.1
 Benchmark (Gilts) -5.5 -60.9 -35.9
 Benchmark (Swaps) 1.8 -59.3 -36.9

* The 3 funds without any stated performance were invested in during the Scheme year, and therefore
performance over 1, 3 & 5 years is not available.

Source: Legal and General Assurance (Pensions Management) Limited, Insight Investment Management (Global) Ltd 

The Trustee approves the above report. 

Signed on behalf of the Trustee by: 

Director: Catherine Redmond 

Name: Catherine Redmond, representing BESTrustees Limited as Chair of Endsleigh Pension Trustee Limited, as Trustee of the Endsleigh 
Insurance Services Limited Pension and Assurance Scheme 

Date:  23 July 2024 
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Independent auditor’s report to the Trustee of the Endsleigh Insurance Services 
Limited Pension and Assurance Scheme 

Opinion 

We have audited the financial statements of the Endsleigh Insurance Services Limited Pension and Assurance Scheme 
for the year ended 31 December 2023 which comprise the Fund Account, the Statement of Net Assets available for 
benefits and the related notes 1 to 24, including a summary of significant accounting policies. The financial reporting 
framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards, 
including FRS 102 ‘The Financial Reporting Standard applicable in the UK and Republic of Ireland’ (United Kingdom 
Generally Accepted Accounting Practice).  

In our opinion, the financial statements: 

• give a true and fair view of the financial transactions of the Scheme during the year ended 31 December 2023, and
of the amount and disposition at that date of its assets and liabilities, other than liabilities to pay pensions and benefits
after the end of the year;

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

• contain the information specified in Regulation 3A of the Occupational Pension Schemes (Requirement to obtain
Audited Accounts and a Statement from the Auditor) Regulations 1996, made under the Pensions Act 1995.

Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. 
Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the 
financial statements section of our report. We are independent of the Scheme in accordance with the ethical 
requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical Standard, 
and we have fulfilled our other ethical responsibilities in accordance with these requirements.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Conclusions relating to going concern 

In auditing the financial statements, we have concluded that the Trustee’s use of the going concern basis of 
accounting in the preparation of the financial statements is appropriate. 

Based on the work we have performed, we have not identified any material uncertainties relating to events or 
conditions that, individually or collectively, may cast significant doubt on the Scheme’s ability to continue as a going 
concern for a period of twelve months from when the Scheme’s financial statements are authorised for issue.   

Our responsibilities and the responsibilities of the Trustee with respect to going concern are described in the relevant 
sections of this report. However, because not all future events or conditions can be predicted, this statement is not a 
guarantee as to the Scheme’s ability to continue as a going concern. 

Other information 

The other information comprises the information included in the annual report, other than the financial statements, 
our auditor’s report thereon and our auditor’s statement about contributions. The Trustee is responsible for the other 
information contained within the annual report. 

Our opinion on the financial statements does not cover the other information and, except to the extent otherwise 
explicitly stated in this report, we do not express any form of assurance conclusion thereon. 

Our responsibility is to read the other information and, in doing so, consider whether the other information is 
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit or 
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material 
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial 
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statements themselves. If, based on the work we have performed, we conclude that there is a material misstatement 
of the other information, we are required to report that fact. 

We have nothing to report in this regard. 

Responsibilities of the Trustee

As explained more fully in the Trustee’s responsibilities statement set out on page 8, the Trustee is responsible for the 
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such internal 
control as the Trustee determines is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error. 

In preparing the financial statements the Trustee is responsible for assessing the Scheme’s ability to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless the Trustee either intends to wind up the Scheme or to cease operations, or has no realistic 
alternative but to do so. 

Auditor’s responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with 
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and 
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these financial statements. 

Explanation as to what extent the audit was considered capable of detecting irregularities, including fraud 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in 
line with our responsibilities, outlined above, to detect irregularities, including fraud. The risk of not detecting a 
material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud may 
involve deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion. The 
extent to which our procedures are capable of detecting irregularities, including fraud is detailed below. However, 
the primary responsibility for the prevention and detection of fraud rests with the Trustee. 

Our approach was as follows: 

• We obtained an understanding of the legal and regulatory frameworks that are applicable to the Scheme and
determined that the most significant related to pensions legislation and the financial reporting framework. These
are the Pensions Act 1995 and 2004 (and regulations made thereunder), FRS 102 ‘The Financial Reporting
Standard applicable in the UK and Republic of Ireland’ and the Statement of Recommended Practice (Financial
Reports of Pension Schemes).  We considered the extent to which a material misstatement of the financial
statements might arise as a result of non-compliance.

• We understood how the Scheme is complying with these legal and regulatory frameworks by making enquiries
of the Trustee. We corroborated our enquiries through our review of the Trustee’s meeting minutes.

• We assessed the susceptibility of the Scheme’s financial statements to material misstatement, including how
fraud might occur by considering the key risks impacting the financial statements and documenting the controls
that the Scheme has established to address risks identified, or that otherwise seek to prevent, deter or detect
fraud. In our assessment, we considered the risk of management override of controls. Our audit procedures
included verifying cash balances and investment balances to independent confirmations, testing manual journals
on a sample basis and also those journals where there is an increased risk of override, and an assessment of
segregation of duties. These procedures were designed to provide reasonable assurance that the financial
statements were free from fraud or error.

• Based on this understanding, we designed our audit procedures to identify non-compliance with such laws and
regulations. Our procedures involved making enquiries of the Trustee for its awareness of any non-compliance
of laws or regulations, inspecting correspondence with the Pensions Regulator and review of Trustee’s minutes.
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• The Scheme is required to comply with UK pensions regulations. As such, we have considered the experience
and expertise of the engagement team including the use of specialists where appropriate, to ensure that the
team had an appropriate understanding of the relevant pensions regulations to assess the control environment
and consider compliance of the Scheme with these regulations as part of our audit procedures.

A further description of our responsibilities for the audit of the financial statements is located on the Financial 
Reporting Council’s website at https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our 
auditor’s report. 

Use of our report 

This report is made solely to the Scheme’s Trustee, as a body, in accordance with the Pensions Act 1995 and 
Regulations made thereunder. Our audit work has been undertaken so that we might state to the Scheme’s Trustee 
those matters we are required to state to it in an auditor’s report and for no other purpose. To the fullest extent 
permitted by law, we do not accept or assume responsibility to anyone other than the Scheme’s Trustee as a body, 
for our audit work, for this report, or for the opinions we have formed. 
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Financial statements 
Fund account for the year ended 31 December 2023 

2023 2022 

Note £'000 £'000 
Contributions and benefits 
Employer contributions 4 11,380 11,380 
Transfers in 5 13 - 

11,393 11,380 
Benefits 6 (2,961) (2,859) 
Payments to and on accounts of leavers 7 (292) (2,064)
Administrative expenses 8 (43) (1)

(3,296) (4,924) 

Net additions from dealings with members 8,097 6,456 

Returns on investments 
Investment income 9 5,272 1,912 
Change in market value of investments 10 3,451 (108,923) 
Investment management expenses 11 (52) (80)
Net returns on investments 8,671 (107,091) 

Net increase / (decrease) in the fund 16,768 (100,635) 
Net assets of the Scheme 
Opening net assets 137,403 238,038 
Closing net assets 154,171 137,403 

Statement of net assets available for benefits as at 31 December 2023 

2023 2022 

Note £'000 £'000 
Investment assets 
Pooled investment Vehicles 13 148,415 133,238 
Insurance policies 10 4,008 3,888 

Total net investments 152,423 137,126 

Current assets 18 1,881 427 
Current liabilities 19 (133) (150)

Total net assets available for benefits 154,171 137,403 

The financial statements summarise the transactions of the Scheme and deal with the net assets at the disposal of 
the Trustee. They do not take account of obligations to pay pensions and benefits which fall due after the end of the 
Scheme year. The actuarial position of the Scheme, which takes into account such obligations for EPensionBuilder, is 
dealt with in the report on actuarial liabilities in the Scheme funding section of this report, and these financial 
statements should be read in conjunction with this report.  

The accompanying notes form part of these financial statements.  

The financial statements were approved by the Trustee on 23 July 2024 and were signed on its behalf by: 

Director: 

Name: Catherine Redmond, representing BESTrustees Limited as Chair of Endsleigh Pension Trustee Limited, as Trustee of the Endsleigh Insurance 
Services Limited Pension and Assurance Scheme 

Catherine Redmond 
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Notes to the financial statements 
1 General information 

Endsleigh Insurance Services Limited Pension and Assurance Scheme (‘the Scheme’) is established as a trust under 
English Law. The address for enquiries is ZPen Team, PO Box 377, Darlington, DL3 6XY. The registered address for 
the Trustee is Unity Place, 1 Carfax Close, Swindon, SN1 1AP. 
The Scheme is a defined benefit (“DB”) pension scheme which was closed to new members in 2001 and to future 
accrual with effect from January 2016.  

The Scheme is a registered pension scheme under Chapter 2, Part 4 of the Finance Act 2004. This means that 
contributions by the employer and members are normally eligible for tax relief and income and capital gains earned 
by the Scheme receive preferential tax treatment.   

2 Basis of preparation 
The individual financial statements of the Scheme  have been prepared in accordance with Section 41(1) and (6) of 
the Pensions Act 1995 (Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 
1996, the Financial Reporting Standard (FRS) 102 – The Financial Reporting Standard applicable in the UK and 
Republic of Ireland issued by the Financial Reporting Council (“FRS 102”) and the guidance set out in the Statement 
of Recommended Practice “Financial Reports of Pension Schemes” (revised June 2018) (“the SORP”).  

The financial statements have been prepared on the going concern basis. In assessing the appropriateness of the 
going concern basis of accounting, the Trustee considered a period of 12 months from the date that the financial 
statements are approved. 

3 Summary of significant accounting policies 
The significant accounting policies applied in the preparation of these financial statements are set out below. These 
policies have been consistently applied to all the years presented, unless otherwise stated.  

a) Currency
The Scheme’s functional currency and presentational currency is pounds sterling (GBP).

b) Contributions
Employers’ deficit funding contributions are accounted for on the due dates set out in the schedule of contributions,
or on receipt if earlier, with the agreement of the Principal Employer and the Trustee. Additional contributions are
accounted for in accordance with the agreement under which they are being paid.

c) Transfers to and from other schemes
Transfer values represent the capital sums either received in respect of members from previous pension schemes or
payable to other registered pension schemes for members who have left the Scheme. They are accounted for on an
accruals basis on the date the trustees / provider of the receiving plan accepts the liability. In the case of individual
transfers this is normally when the payment of the transfer value is made.

d) Benefits
Where members can choose whether to take their EPensionBuilder benefits as a full pension or as a lump sum with
reduced pension, retirement benefits are accounted for on an accruals basis on the later of the date of retirement
and the date the option is exercised. Pensions in payment, including pensions funded by annuity contracts, are
accounted for in the period to which they relate.

Other benefits are accounted for on an accruals basis on the date of retirement, death or leaving the Scheme as 
appropriate. 

e) Investment income and change in market value
Investment income from pooled investment vehicles is accounted for when declared by the fund manager.

The change in market value of investments during the year comprises all increases and decreases in the market value 
of investments held at any time during the year, including profits and losses realised on sales of investments and 
unrealised changes in market value. In the case of pooled investment vehicles which are accumulation funds, the 
change in market value also includes income, net of withholding tax, which is reinvested in the fund.  
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f) Investments
LGIM daily dealing funds, which are not traded on an active market, are valued at the dealing price, while all other
pooled investment vehicles, also not traded on an active market, are stated at the closing bid price at the Scheme
year-end date, as advised by the fund managers. Annuities have been valued by the Scheme Actuary at the amount
of the related obligation, determined using the most recent Scheme funding valuation assumptions updated for
market conditions at the reporting date.

4 Contributions 

2023 2022 

£'000 £'000 
Employer contributions 

Deficit funding 11,380 11,380 

11,380 11,380 

As a result of the valuation as at 31 December 2020 a schedule of contributions was agreed and approved on 29 
March 2022. Contributions of £11.38m will be paid by the employer annually by 30 June each year (this started from 
June 2022 until 30 June 2026). The final contribution payable by 30 June 2027 will be £14.87m. 

5 Transfers in 

2023 2022 

£'000 £'000 
Transfer in 13 - 

13 - 

Transfers in are in respect of benefits built up in Endsleigh’s pension arrangements from April 2018 (following the 
sale of the Endsleigh Group of companies to A-Plan) for members with EPensionBuilder benefits. This concession was 
agreed as part of the closure of the Scheme in March 2018.   

6 Benefits paid or payable 

2023 2022 
£'000 £'000 

Pensions (2,425) (2,219) 

Commutations and lump sum retirement 
benefits 

(536) (640)

(2,961) (2,859) 

Pensions include £242k (2022: £227k) paid directly by the Annuity provider to the pensioners. 

7 Payments to and on accounts of leavers 

2023 2022 
£'000 £'000 

Payments to and on accounts of leavers (292) (2,064)

(292) (2,064)

8 Administrative expenses 

2023 2022 
£'000 £'000 

Legal fees (42) - 

Bank charges (1) (1)

(43) (1)

The legal fees balance is a contribution towards the legal costs associated with the consolidation of the Trust deed 
and rules.  
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9 Investment income 

Income from pooled investment vehicles represents capital returned to the Scheme in the form of special dividends, 
as a result of re-leveraging events from the LDI funds. 

10 Reconciliation of investments 

£000s 

Opening 
Value 
2022 

Purchases 
at cost 

Sale 
proceeds 

Change 
in 

market 
value 

Closing 
Value 
2023 

Pooled investment vehicles 133,238 69,151 (57,305) 3,331 148,415 

Insurance Policies 3,888 120 4,008 

Total net investments 137,126 69,151 (57,305) 3,451 152,423 

11 Investment management expenses 

2023 2022 
£'000 £'000 

Management Fees (52) (80)

(52) (80)

12 Investment transaction costs 
There were no direct transaction costs during the year. In addition, indirect costs were incurred through the bid-offer 
spread on pooled investment vehicles. 

13 Pooled Investment Vehicles 
A summary of pooled investment vehicles by type of arrangement is as follows: 

2023 2022 
£'000 £'000 

Unit Linked insurance contracts 73,717 69,556 

Open ended investment companies 74,698 63,682 

Total net investments 148,415 133,238 

The Scheme’s investments in pooled investment vehicles at the year-end compromised: 

EPB EPB 
£'000 2023 2022 
Equities 35,365 29,197 

Bonds 38,352 40,359 

LDI 63,901 59,496 

Cash 10,797 4,186 

Total 148,415 133,238 

2023 2022 
£'000 £'000 

Income from pooled investment vehicles 5,030 1,685 

Annuity income 242 227 

5,272 1,912 
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14 Insurance policies-annuities 
The Trustee holds insurance policies relating to 30 individual members valued at £4,008,000 (2022: £3,888,000) 
with Legal and General (“Insurer”), which provide annuity income to cover pensions for certain members. These 
insurance policies have been valued and included in the financial statements under the requirements of the 
Statement of Recommended Practice (SORP) 2018. The policies are valued annually by the Scheme Actuary using 
the funding basis assumptions from the most recent triennial valuation shown in the Scheme funding section of 
this report. 

An agreement was signed on 9 April 2024 between Legal and General Assurance Society Limited and the Trustee 
to; expressly acknowledge the existence of the annuity policies, confirm the Trustee is, and always has been the 
grantee of the policies and confirm the terms and conditions of the policies. This follows on from the previous 
Scheme year where the Insurer was not able to provide confirmation of ownership due to the length of time that 
has passed since these policies were entered into and the inability of the Insurer to evidence a link between them 
and the Trustee. 

15 Fair Value of Investments 
The fair value of investments has been determined using the following hierarchy: 

A fair value measurement is categorised in its entirety on the basis of the lowest level input that is significant to 
the fair value measurement in its entirety. 

• Level 1: The unadjusted quoted price in an active market for identical assets at the measurement date.

• Level 2: Inputs other than quoted prices included within Level 1 that are observable (i.e. developed using
market data) for the asset or liability, either directly or indirectly.

• Level 3: Inputs are unobservable (i.e. for which market data is unavailable) for the asset or liability.

The Scheme’s investments have been included at fair value within these categories as follows: 

Category 
2023 

£'000 1 2 3 Total 

Pooled investment vehicles - 148,415 - 148,415

Insurance policies - - 4,008 4,008

- 148,415 4,008 152,423 

Category 
2022 

£'000 1 2 3 Total 

Pooled investment vehicles - 133,238 - 133,238

Insurance policies - - 3,888 3,888

- 133,238 3,888 137,126 

16 Investment risks 
FRS102 requires the disclosure of information in relation to certain investment risks. 

• Credit risk: this is the risk that one party to a financial instrument will cause a financial loss for the other
party by failing to discharge an obligation.

• Market risk: this comprises currency risk, interest risk and other price risk.

• Currency risk: this is the risk that the fair value or future value of cash flows will fluctuate because of changes
in foreign exchange rates.

• Interest rate risk: this is the risk that the fair value or future cash flows of a financial asset will fluctuate
because of changes in market interest rates.
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• Other price risk: this is the risk that the fair value or future cash flows of a financial asset will fluctuate 
because of changes in market prices (other than those arising from interest rate risk or currency risk), whether 
those changes are caused by factors specific to the individual financial instrument or its issuer, or factors 
affecting a similar financial instrument traded in the market. 

Investment strategy 
The Trustee determines its investment strategy after taking advice from a professional investment adviser. The Scheme 
has exposure to these risks because of the investments it makes in following the investment strategy described in the 
Trustee report.  

Credit Risk  
The Trustee invests in pooled investment vehicles and is therefore directly and indirectly exposed to credit risk in 
relation to the instruments it holds in the pooled investment vehicles (2023: £148.4m, 2022: £133.2m). 
EPensionBuilder is indirectly exposed to credit risk arising on the financial instruments held by the pooled investment 
vehicles. The pooled vehicles do not have a credit rating. 

The Trustee’s bond holdings in pooled investment vehicles are rated by external agencies, with the fund primarily 
investing in corporate fixed interest securities denominated in sterling with credit ratings of BBB- (or equivalent) and 
above. Indirect credit risk arising from pooled investment vehicles is minimised by the underlying assets of the pooled 
arrangements being subject to minimum rating criteria, investing in a large number of issuers to reduce concentration 
risk, the regulatory environment in which the fund managers operate and diversification of investments amongst a 
number of pooled arrangements. The Trustee carries out due diligence checks on appointment of new pooled fund 
managers and on an on-going basis monitors any changes to the operating environment of the pooled fund manager. 
Pooled investments of EPensionBuilder comprise managed funds and insurance contracts. 

Currency risk   
The Trustee has indirect exposure to currency risk because some of the investments are held in overseas markets via 
pooled investment vehicles. The Trustee has set a benchmark target to overseas currency exposure of 4%. At the 
year-end the exposure was 4% (2022 11%). 

Interest rate risk 
The Trustee is subject to indirect interest rate risk because some of the EPensionBuilder investments are held in bonds 
and LDI investments which invest in swaps, gilts and repurchase agreements (2023: £102.3m, 2022: £99.9m). The 
Trustee has set a benchmark target of the total investment in bonds and the LDI fund of 68% of the total investment 
portfolio. Under the LDI strategy if interest rates fall the value of the LDI investments will rise to help match the 
increase in actuarial liabilities arising from a fall in the discount rate. Similarly, if interest rates rise the LDI Investments 
will fall in value as will the actuarial liabilities because of an increase in the discount rate. At the year-end the LDI 
portfolio represented 43% of the total pooled investment portfolio (2022: 47.5%). 

Other price risk  
Other indirect price risk arises principally in relation to EPensionBuilder’s return seeking assets which include equities 
held in the Global Equity 30:70 Index fund. The Trustee has set a target asset allocation of 25% with a tolerance 
limit of +/- 5% (2023: £35.4m, 2022: £29.2m) of investment being held in return seeking investments. 
The Trustee manages this exposure to overall price movements by constructing a diverse portfolio of investments 
across various markets. 
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17 Concentration of investments 
Investments accounting for more than 5% of the Scheme’s net assets were: 

2023 2022 

£000s Value % Value % 

LDI Enhanced Selection Longer Nominal 44,373 28.8% 37,591 27.4% 

Global Equity 30:70 Index 35,365 22.9% * * 

LDI Enhanced Selection Longer Real 19,528 12.7% 21,905 15.9% 

AAA-AA-A Bonds-All Stocks Index 12,719 8.2% 26,234 19.1% 

Active Corp Bond – All Stocks 12,483 8.1% * * 

ILF GBP Liquidity Fund 10,797 7.1% ** ** 

AAA-AA-A Bonds-Over 15y Index ** ** 14,125 10.3% 

Global Equity 50:50 Index * * 29,197 21.2% 

Total 131,638 129,052 

* New investment/disinvestments in the funds during 2023

** Not disclosed as the value was below 5% 

18 Current assets 

2023 2022 
£'000 £'000 

Cash Balances 1,881 427 

1,881 427 

19 Current liabilities 

2023 2022 
£'000 £'000 

Other Creditors (133) (62)

Unpaid Benefits - (53)

ZES customer account - (35)

(133) (150)

20 Contractual commitments and contingent liabilities 
There were no significant contractual commitments or contingent liabilities as at 31 December 2023 (2022: 
nil). 

21 Related party transactions 
Key management personnel 

BESTrustees plc received fees of £22k (2022: £25k) during the year in respect of duties as independent Trustee 
director. 

Accrued benefits under EPensionBuilder, in accordance with the Trust Deed and Rules, include amounts in 
respect of two trustee directors (2022: two). There were no pensions paid.  

Employer and other related parties 

All Scheme expenses, except for the EPensionBuilder asset management fees, and the legal costs associated 
with the consolidation of the Trust deed and rules are met by EFS. The asset management fees are initially 
settled by Zurich Employment Services Limited and then recharged to the Scheme on a quarterly basis. 
Amounts due to be settled as at 31 December 2023 are disclosed in note 19 as ZES customer account. 
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22 Employer-related investments  
The EPensionBuilder arrangement includes indirect investments in the Zurich Group through pooled 
investment vehicles accounting for less than 0.1% of the Scheme’s assets (2022: less than 0.1%). 

23 Guaranteed minimum pensions (GMP) equalisation – 
In October 2018, the High Court ruled that pension schemes were required to equalise benefits for the effect 
of unequal GMPs for men and women built up between 17 May 1990 and 5 April 1997. A subsequent ruling 
stated that schemes providing GMPs must revisit and, where necessary, top-up historic cash equivalent transfer 
values paid out which were calculated on an unequal basis. The Trustee is now reviewing, with its advisers, the 
implication of these rulings on the Scheme.  As soon as this review is finalised and any liability quantified, 
members will receive further communication and any impact on financial reporting will be considered by the 
Trustee. Based on an initial assessment of the likely backdated amounts and related interest the Trustee does 
not expect these to be material to the financial statements and therefore has not included a liability in respect 
of these matters in these financial statements. They will be accounted for in the year they are determined. 
 

24 Subsequent events  
Following the Trustee approving a new investment strategy in Q4 2022, implementation of the changes began 
in Q2 2023 and were completed during Q2 2024. 
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Independent auditor’s statement about contributions to the Trustee of the 
Endsleigh Insurance Services Limited Pension and Assurance Scheme 

We have examined the summary of contributions to the Endsleigh Insurance Services Limited Pension and Assurance 
Scheme for the Scheme year ended 31 December 2023 which is set out on page 28. 

In our opinion contributions for the Scheme year ended 31 December 2023 as reported in the summary of 
contributions and payable under the schedules of contributions have in all material respects been paid at least in 
accordance with the schedule of contributions certified by the Scheme actuary on 29 March 2022. 

Scope of work on Statement about Contributions 

Our examination involves obtaining evidence sufficient to give reasonable assurance that contributions reported in 
the summary of contributions on page 28 have in all material respects been paid at least in accordance with the 
schedule of contributions. This includes an examination, on a test basis, of evidence relevant to the amounts of 
contributions payable to the Scheme and the timing of those payments under the schedule of contributions. 

Respective responsibilities of Trustee and the auditor 

As explained more fully in the Statement of Trustee’s Responsibilities, the Scheme’s Trustee is responsible for 
preparing, and from time to time reviewing and if necessary revising, a schedule of contributions and for monitoring 
whether contributions are made to the Scheme by the employer in accordance with the schedule of contributions. 

It is our responsibility to provide a Statement about Contributions paid under the schedule of contributions and to 
report our opinion to you. 

Use of our statement 

This statement is made solely to the Scheme’s Trustee, as a body, in accordance with regulation 4 of the Occupational 
Pension Schemes (Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996, 
made under the Pensions Act 1995. Our audit work has been undertaken so that we might state to the Scheme’s 
Trustee those matters we are required to state to it in an auditor’s statement and for no other purpose. To the fullest 
extent permitted by law, we do not accept or assume responsibility to anyone other than the Scheme’s Trustee as a 
body, for our work, for this statement, or the opinions we have formed. 

Ernst & Young LLP 

Statutory Auditor 

Glasgow 

Date  
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Summary of contributions payable during the year 
During the year, the contributions payable to the Scheme were as follows: 

Amount in £'000 2023 

Required by the schedule of contributions 

Deficit reduction 11,380 

Total per fund account 11,380 

The actuary’s certificate confirming the adequacy of the contribution rate is shown below. 

The summary of contributions on this page was approved by the Trustee on 23 July 2024 and is signed on its behalf 
by:  

Director: 

Name: Catherine Redmond, representing BESTrustees Limited as Chair of Endsleigh Pension Trustee Limited, as Trustee of the Endsleigh 

Insurance Services Limited Pension and Assurance Scheme 

Catherine Redmond 
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The Endsleigh Insurance Services Limited Pension & Assurance 
Scheme (“the Scheme”) Implementation Statement 
23 July 2024 

Introduction 
This statement has been prepared by the Trustee of Endsleigh Insurance Services Limited Pension & 
Assurance Scheme (“the Scheme”) to demonstrate how, and the extent to which, the policies relating to 
stewardship and engagement in the Scheme’s Statement of Investment Principles (“SIP”) have been 
implemented during the year ended 31 December 2023.  

This document (the Statement) has been prepared in accordance with the requirements of the Occupational 
Pension Schemes (Investment and Disclosure) (Amendment) Regulations 2019 and will be included in the 
Scheme’s Report and Accounts and published on www.zpen.info.  

The SIP in force during the Scheme year ended 31 December 2023 was prepared in accordance with all 
relevant legislation in-force at the date of the approval. The SIP outlines the principles and policies governing 
investment decisions made by, or on behalf of the Trustee for the management of the defined benefit (DB) 
assets and the Trustee’s policy for complying with Sections 35 and 36 of the Pensions Act 1995 and 
subsequent legislation.  

Review of the SIP during the year 
During the year ended 31 December 2023 the Trustee reviewed the SIP and therefore the SIP changed 
during the Scheme year. The review took place in September 2023 and the SIP was formally approved by 
the Trustee on 28 September 2023. Prior to formally approving the SIP on that date, the Trustee’s 
investment adviser reviewed the SIP to ensure it continued to comply with all statutory requirements. The 
amendments to the SIP included: 

• The removal of all DC related policies following the move to the AEGON Master Trust from
ECashBuilder

• Confirmation of the Trustee’s policy on stewardship priorities
• Simplification by removing a number of bullets no longer required
• Terminology changes

How have the policies in the SIP been followed over the year?  
In the opinion of the Trustee, the policies set out in the SIP dated 28 September 2023, have been adhered 
to.  The rest of this Statement explains how and the extent to which these policies have been adhered.  

Policies for choosing and realising investments, and the kinds of investments to be held5  
The SIP outlines the Trustee’s principles and policies for choosing investments and the kind of investments 
to be held. In selecting investments, the Trustee obtains and considers written advice from a regulated 
investment adviser.  

For the Scheme, the policies are fulfilled by identifying appropriate objectives which reflect the risk and 
return requirements and then constructing a portfolio of investments to meet these objectives. 

In September 2022, following the announcement of the Government’s growth plan (“mini-budget”), 
markets experienced heightened volatility. Long-dated gilt yields in particular moved with unprecedented 
scale and speed resulting in industry-wide de-leveraging of liability-driven investment (LDI) funds. The 
Scheme needed to respond quickly to a number of de-leveraging events before markets calmed following 
intervention from the Bank of England (BoE).  

Subsequently, the Insight LDI funds reduced leverage and a higher allocation to LDI was needed in order 
to maintain its interest rate and inflation hedging ratios. As such, the Scheme temporarily  operated outside 
of the agreed Strategic Asset Allocation (SAA). The decision to operate outside of the SAA was agreed by 
the Trustee to maintain its hedging ratios. 

5 Sections 2.2, 2.3 and 2.7 from the SIP 
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A new SAA was approved by the Trustee following formal advice from the Trustee’s investment adviser, 
Barnett Waddingham. The implementation began from Q2 2023 and was completed in May 2024  

Fund Asset allocation – 
Current 

Asset allocation -
Target 

Change 

Equities 32% 25% -7%

Credit 33% 25% -8%

LDI 35% 50% +15%

Total 100% 100% No Change 

The Scheme assets are monitored by the Trustee board periodically and are reviewed regularly by the in-
house pension team “ZPen team”. For more information on how the Scheme’s investments are governed, 
please see the Report and Accounts at www.zpen.info.  

Policies on managing and measuring risk, and expected returns6 
The Trustee’s objectives are: 

• to invest in assets of appropriate quality and liquidity which will generate income and capital
growth to meet, together with new contributions from the employer, the cost of current and
future benefits which the Scheme provides, as set out in the Scheme’s trust deed and rules as
amended from time to time; and

• over the long term to equal or exceed the real, i.e. after adjusting for the effects of inflation,
investment return assumed in the actuarial valuation of the liabilities of the Scheme from time to
time; and

• any other objective that the Trustee may, from time to time, consider appropriate.

The Trustee believes by fulfilling its objectives and by adhering to the policies in the SIP it ensures that assets 
are invested in the best interests of members and their beneficiaries.  

During the year, the Trustee monitored the return on assets on a quarterly basis. Assets were monitored 
and re-balanced when necessary. Where possible, re-balancing was done with the regular outflows (for 
example, pensioner payroll) to reduce unnecessary transaction costs.  

The Trustee has an Integrated Risk Management (IRM) policy that it adheres to. Risk monitoring has been 
reported to the Trustee board on a quarterly basis. Any investment strategy decisions are taken in the 
context of IRM, this includes the investment strategy refinements referred to in the previous section.  

Policies on the exercise of voting rights and undertaking engagement activities  
The Trustee’s strategy on engagement is summarised below, together with its assessment of how, and the 
extent to which, this has been implemented over the Scheme year to 31 December 2023:  

Policy & response7 

2.8.3. The Trustee considers ESG factors at various steps in its investment process. The Trustee 
recognises that the choice of benchmark dictates the assets held by the fund managers and that the 
fund managers have minimal freedom to take account of factors that may be deemed to be financially 
material. The Trustee accepts that the role of the passive manager is to deliver returns in line with the 
benchmark and believe the choice of benchmarks will deliver appropriate risk adjusted returns. The 
Trustee will review the index benchmarks employed for the Scheme on a periodic basis.  
The Trustee has not imposed any restrictions or exclusions to the investment arrangements based on 
factors they believe not to be financially material. The Trustee therefore expects that the fund managers 
will ultimately act in the best interests of the Scheme’s assets to maximise returns for a given level of 
risk 

6 Sections 2.1, 2.5 and 2.6 from the SIP 

7 The references are in relation to the specific policy set out in the SIP 

http://www.zpen.info/
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On 29 November 2023, the Trustee discussed responsible investment practices with LGIM. For more 
information on the topics that were discussed, please see the below section entitled ‘Engagement with 
fund managers’ 

2.8.4. Where applicable, fund managers report on voting activity to the Trustee on at least an 
annual basis. The Trustee will monitor fund managers’ voting activity and may periodically review fund 
managers’ voting patterns. The Trustee will be reliant on the information presented by the fund 
managers regarding votes cast and identification of voting patterns. 

The Trustee aims to meet with all their fund managers periodically. Fund managers are challenged on 
the impact of any significant issues including, where appropriate, ESG factors and voting policies 

At this time, the Trustee has not set stewardship priorities / themes for the Scheme but will be 
considering the extent they wish to do this in due course, in line with other Scheme risks. 

The Scheme’s equity holdings are managed by LGIM. LGIM discloses their voting activity by market and 
proposal category on a quarterly basis together with an engagement summary. LGIM continues to 
develop and follow their own policies rather than adopt those of third parties, as these may not fully 
reflect the nuances of companies, their future commitments or LGIM’s own engagement activity. Such 
policies also may be focused on a particular country, rather than being global in nature. The 
effectiveness of LGIM’s engagement is supported by the sheer size of the pooled funds managed and 
their weight in corporate voting. According to LGIM, the adoption of third-party policies may also be 
impractical from a pooled fund perspective. A split of the votes within LGIM’s pooled funds would 
decrease the impact of LGIM’s voting choices and introduce operational risk into their voting 
procedures.  

The Trustee has agreed not to set stewardship priorities / themes for the Scheme as there are other 
strategy priorities to focus on at this time. The Trustee will evaluate this position periodically.  

2.8.5. The fund managers’ house policies are expected to broadly meet with the Trustee’s views, 
if expectations are not met the Trustee will engage with the fund manager. 

The Trustee believes it is appropriate for its fund managers to engage with key stakeholders which may 
include corporate management of issuers of debt or equity, regulators and governance bodies, relating 
to their investments for the Scheme in order to improve corporate behaviours (including the 
management of actual or potential conflicts of interest), improve performance and strategy and 
mitigate financial risks (including ESG factors).   

The Trustee will review engagement activity undertaken by their fund managers as part of its broader 
monitoring activity periodically. The Trustee believes that such engagement incentivises the fund 
managers to preserve and enhance long term shareholder value of its investments.  

The Trustee separately considers any conflicts of interest arising in the management of the Scheme and 
its investments and has ensured that each Fund manager has an appropriate conflicts of interest policy 
in place. Fund managers are required to disclose any potential or actual conflict of interest in writing 
to the Trustee. 

The Trustee continues to meet with the fund managers on a regular basis (see Engagement with fund 
managers) and RI remains a standing item for the fund managers. RI is discussed less regularly with the 
LDI Manager due to the limited scope of its investments (mainly Gilts). For more information about the 
meetings with fund managers, including an example of a meeting which has taken place and matters 
that the Trustee has raised with fund managers, please see the below section entitled ‘Engagement 
with fund managers’. 

2.8.6. Given the inherent uncertainty, the Trustee has not made explicit allowance for the risks 
of climate change in setting their strategic benchmark.  
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The Trustee does not have a formal policy of soliciting member or beneficiary views on non-financial 
matters in their investment decision making but will periodically review its position. 
 
The Trustee maintained its position on soliciting member views on non-financial matters in their 
investment decision making between the effective date of the SIP and the Scheme year end. 
 

      Engagement with fund managers 
The Trustee engages with the fund managers regularly. This includes engagements through meetings 
with Trustee and ZPen team representatives. The Trustee has found direct meetings with the fund 
managers is the most effective ways to engage on responsible investment and voting records. 
 
LGIM attendance at the Trustee board meeting 
 
The Trustee invites the fund managers to attend Trustee board meetings periodically, a number of 
representatives from LGIM were invited to present an update to the Trustee at the 29 November 2023 
Trustee board meeting. The agenda focused on the following topics: 
 
• Activity and performance of the funds 
• Investment trends 
• Responsible investment, including case studies and stewardship themes 

 
One of the key focuses of the meeting was a discussion around LGIM’s view of the credit market since 
the Trustee was in the process of moving from passive to active credit funds during the Scheme year. 
LGIM shared their stewardship ‘super-themes’ with the Trustee, these are People, Governance, 
Climate, Health, Digitisation & Nature. LGIM have a specific focus on climate transition as this is an 
increasingly important objective for their clients.  
 
Regular engagement with Insight 
 
On a monthly basis, the ZPen Finance & Investment Manager and the Zurich Group’s Pension 
Investment Manager meet with Insight, the attendees represent the Trustee (delegated through the 
standard nature and basis of the work undertaken by the ZPen team). Regular engagement with Insight 
plays a vital role in ensuring the effective operation of the Scheme. During the Scheme year the Trustee 
has been executing a new investment strategy, therefore the discussions with Insight have been helpful 
to ensure alignment of both parties. This engagement includes discussions on responsible investment 
practices to align with the Trustee’s policies, and monitoring market trends to assess risks and 
opportunities for the Scheme.  
 
Exercise of voting rights 

 
As all of the Scheme’s assets are externally managed, the Trustee reviews the fund managers’ 
applicable proxy voting policies every three years or more frequently if there are any material changes. 
If these are in alignment with the Trustee’s beliefs described in SIP, the Trustee will delegate the 
authority to exercise voting rights to the fund managers.  
 
As stated in the ‘Policy and Response’ section, the Trustee met with all of its fund managers during the 
Scheme year, with RI as a key topic for the majority of meetings. 

 
The Scheme’s equity holdings are managed by LGIM via pooled investments. The statistics for the  
assets will reflect the fact that LGIM would have voted as fund managers on behalf of all the pooled 
fund holders. 

 
The Trustee reviewed updates on voting statistics from LGIM during the Scheme year and was satisfied 
with the reports provided.  
 
As stated in the ‘Policy and response’ section, the Trustee is satisfied that LGIM’s voting policy is aligned 
with its own guiding principles. LGIM votes actively at company meetings, applying principles on a 
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pragmatic basis. LGIM views this as one of the most effective ways of signalling approval (or otherwise) 
of a firm’s governance, management and strategy.  
 
The key statistics and significant votes for LGIM are shown in the section below. 
 
LGIM’s statistics showed the following: 
 

       •  7,128 meetings in total   
       •  72,933 individual resolutions  

• 99.88% of the resolutions were voted on, from which 80.99% voted with 
management, 18.54% against management and 0.46% abstained  

• In 61.78% of meetings voted on at least one vote was against management  
• 10.62% of resolutions, the vote was contrary to the recommendation of LGIM’s 

proxy adviser  
 

Significant votes 
 
The Trustee has delegated to LGIM to define the most significant votes cast on their behalf during the 
Scheme year. 

A summary of the key voting action from LGIM for the DB assets is set out below. This information has 
been provided by LGIM, and references to “our” and “we” throughout this section are references to 
LGIM, not the Trustee. 

 

Company name Charter Hall Group 
Date of vote 16 November 2023 
Summary of the resolution Resolution 2b: Elect David Ross as Director 

How you voted For 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote? 

Voted in line with management 

Rationale for the voting decision We had contacted Charter Hall Group as part of our Climate Impact Pledge 
engagement campaign. The company is within the quantitative stream of the 
campaign and is assessed using c.70 metrics under our Climate Impact Pledge 
Score. As the company had been identified as lagging our minimum 
expectations and therefore subject to a vote against at their AGM, we wrote 
to the company to notify them. The company responded to us, providing 
further information, and we also had a call with them, establishing that they 
do meet our minimum requirements and therefore should not be subject to a 
vote sanction under the Climate Impact Pledge.   

Outcome of the vote 91.9% of shareholders supported the resolution  

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

LGIM will continue to engage with our investee companies, publicly advocate 
our position on this issue and monitor company and market-level progress. 

On which criteria have you 
assessed this vote to be "most 
significant"? 

This vote is significant because it pertains to one of our core global stewardship 
themes, climate, and also demonstrates the importance of direct engagement 
to supplement quantitative assessments 
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Company name Capricorn Energy Plc 
Date of vote 1 February 2023 
Summary of the resolution EGM (management) Resolution 1: Approve NewMed Acquisition 

Shareholder requisitioned EGM, Resolutions 1-7: to remove the following 
current directors of Capricorn from office: Simon Thompson, James Smith, 
Nicoletta Giadrossi, Peter Kallos, Keith Lough, Luis Araujo and Alison Wood 

How you voted Against 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote? 

Voted against management recommendation. 

Rationale for the voting decision LGIM has undertaken numerous engagements with the Capricorn board over 
the past nine months to express our widespread concerns with the 
transactions the board has proposed, including the NewMed transaction. 
Further detail can be found in our Q4 2022 Quarterly Impact Report. In 
particular, we noted the timing of the proposed meetings as a matter of grave 
concern. The decision to hold the company’s meeting before the shareholder 
requisitioned meeting appeared to be a direct attempt to undermine due 
process. It was LGIM's view that meaningful board change was needed to 
restore investor confidence. The process to date has raised serious questions 
about the ongoing suitability and fitness of the entire board – and the chair 
and senior independent director in particular – to serve as directors of a listed 
company 

Outcome of the vote 99.2% of shareholders supported the resolution  

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

Issue identified Climate change: we expect companies under our Climate 
Impact Pledge to meet our minimum expectations, assessed by our Climate 
Impact Pledge score. 

On which criteria have you 
assessed this vote to be "most 
significant"? 

The overall engagement demonstrates how LGIM’s Investment Stewardship, 
Investment and Climate Solutions teams work together in pushing for a better 
financial and environmental outcome for stakeholders, and the outcome of 
the vote demonstrates the power of combined shareholder action. 

 
 
  

Company name Air Products and Chemicals, Inc 
Date of vote 6th April 2023 
Summary of the resolution 1f – Elect Director Edward L Monser 

How you voted Against  

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote? 

Voted against management recommendation.  

Rationale for the voting decision Diversity: A vote against was applied as the company has an all-male executive 
committee. From 2022, we have applied voting sanctions to the FTSE 100 
companies and S&P 500 companies that do not have at least one woman on 
their executive committee, with the expectation that there should be a 
minimum of 33% over time. 

Outcome of the vote 90% of shareholders supported the resolution  

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

A lack of gender diversity on the executive committee. LGIM has expanded its 
gender diversity policy in the UK and US to include the executive committee, 
as well as the company board. 
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On which criteria have you 
assessed this vote to be "most 
significant"? 

This vote is significant as it relates to the escalation of our activities on one of 
our core stewardship themes, gender diversity. 

Company name Fujitec Co., Ltd 
Date of vote 24th February 2023 
Summary of the resolution A proxy contest proposing the replacement of six incumbent directors. 

How you voted For 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote? 

Voted against management recommendation.  

Rationale for the voting decision Our rationale for supporting the activist proposals stemmed from our concerns 
about the firm’s flawed governance processes and its conduct at the last AGM, 
which resulted in an irreparable loss of faith in the leadership and in the 
incumbent outside directors' ability to overcome the family’s strong influence 
on the board 

Outcome of the vote Investors voted to replace three incumbent directors with four new 
independent directors. 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

Following successive governance failures at Fujitec and concerns about undue 
levels of family influence, significant shareholder Oasis proposed a proxy 
contest to replace six directors. 

On which criteria have you 
assessed this vote to be "most 
significant"? 

Successful shareholder activism of this kind is rare in Japan, and director 
independence and board composition is an important area of governance for 
LGIM, making this a significant vote. 

Company name Yum! Brands Inc 
Date of vote 18th May 2023 
Summary of the resolution Resolution 5 – Report on Efforts to Reduce Plastic Use 

How you voted For 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote? 

Voted against management recommendation.  

Rationale for the voting decision As the filer of this resolution noted, the company has not aligned its packaging 
targets with key initiatives such as the Pew Report, which suggests that 
companies should commit to reducing plastic demand by at least a third 
through elimination, reuse and new delivery models. Although the company 
published its Sustainable Packaging Policy, the policy does not make any 
reference to single-use plastics (but rather mentions “unnecessary 
packaging”) and its disclosures do not seem to sufficiently address the 
regulatory risks and the risk of higher costs in case of inaction. Therefore, a 
vote for this resolution was warranted. 

Outcome of the vote Over a third of shareholders supported the resolution, which is a significant 
level of support for a shareholder proposal. This demonstrates that investors 
are increasingly putting pressure on companies to take action to tackle plastic 
pollution, and at LGIM we will continue our engagement on these issues with 
companies and policymakers. 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

Over a third of shareholders supported the resolution, which is a significant 
level of support for a shareholder proposal. This demonstrates that investors 
are increasingly putting pressure on companies to take action to tackle plastic 
pollution, and at LGIM we will continue our engagement on these issues with 
companies and policymakers. 
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On which criteria have you 
assessed this vote to be "most 
significant"? 

The circular economy is a key component of LGIM's approach to nature, and 
we believe solving plastic pollution is critical in a just transition to net-zero and 
nature-positive economies. 

Company name Toyota Motor Corp 
Date of vote 14th June 2023 
Summary of the resolution Resolution 4 – Amend Articles to Report on Corporate Climate Lobbying 

Aligned with Paris Agreement 
How you voted For 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote? 

Voted against management recommendation. 

Rationale for the voting decision We acknowledge the progress that Toyota Motor Corp has made in relation 
to its climate lobbying disclosure in recent years, and we welcome planned 
improvements to expand the number of trade associations in scope of 
assessment and intentions to seek third-party alignment reviews. However, 
we believe that additional transparency is necessary with regards to the 
process used by the company to assess how its direct and indirect lobbying 
activity aligns with its own climate ambitions, and what actions are taken 
when misalignment is identified. Furthermore, we expect Toyota Motor Corp 
to improve its governance structure to oversee this climate lobbying review. 
We believe the company must also explain more clearly how its multi-pathway 
electrification strategy translates into meeting its decarbonisation targets, and 
how its climate lobbying practices are in keeping with this 

Outcome of the vote 15% of shareholders supported the resolution 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

Climate lobbying: we believe all economic actors must use their influence 
positively and advocate for public policies that would support the delivery of 
a net-zero economy 

On which criteria have you 
assessed this vote to be "most 
significant"? 

LGIM views climate lobbying as a crucial part of enabling the transition to a 
net-zero economy, and we have disclosed our expectations across all 
companies in our blog 

Company name McDonald’s Corp 
Date of vote 25th May 2023 
Summary of the resolution Resolution 6: Comply with World Health Organization Guidelines on 

Antimicrobial Use Throughout Supply Chains AGM date: 25 May 2023 
How you voted For 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote? 

Voted against management recommendation. 

Rationale for the voting decision For the last two years we supported AMR shareholder proposals filed at 
McDonald’s, pre-declared our votes in relation to these resolutions, and 
engaged with the company. We also signed a collaborative investor letter 
under the leadership of ICCR asking the company to publish targets related 
to the reduction of medically important antibiotics for the routine prevention 
of disease in its global beef supplies, which in 2018 they had announced that 
they would do by end of 2020. Given insufficient progress on these issues, 
we decided it was time to further escalate our concerns. During the autumn 
of 2022, we were approached by The Shareholder Commons to co-file a 
shareholder proposal asking McDonald's to apply the World Health 
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Organization Guidelines on Use of Medically Important Antimicrobials in 
Food-Producing Animals throughout its supply chains. We co-filed the 
shareholder proposal on 1 December 2022. The company has since released 
its antibiotics reduction targets, two years after the initial deadline. However, 
we do not deem that to be sufficient progress within the company’s AMR 
activities. 

Outcome of the vote 18% of shareholders supported the resolution 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

LGIM considers antimicrobial resistance (AMR) to be a systemic risk. The 
overuse of antibiotics, one form of antimicrobial, is known to exacerbate 
AMR. The majority of antibiotics used globally are consumed by animals, not 
humans. It is essential to limit the use of antimicrobials, and in particular 
antibiotics, to stem the speed at which AMR is occurring. The World Bank 
estimates that AMR could result in a 3.8% loss in global GDP, an impact 
comparable to that of the 2008 financial crisis, and in an AMR worst-case 
scenario, additional healthcare expenditures could amount to $1.2 trillion 
globally on an annual basis. Further, in a study published in January 2022 in 
the Lancet it was established that in 2019 1.27 million deaths occurred due 
to bacterial AMR, and 4.95 million deaths were indirectly linked to AMR 

On which criteria have you 
assessed this vote to be "most 
significant"? 

This vote is significant because it relates directly to antimicrobial resistance, 
an area of focus for us and a core ‘sub-theme’ under our ‘health’ ‘super 
theme’. 

Company name EMS-Chemie Holding AG 
Date of vote 12th August 2023 
Summary of the resolution Resolution 6.1.1: Elect Bernhard Merki as Director, Board Chair, and Member 

of the Compensation Committee 
How you voted Against 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote? 

 Against management recommendation 

Rationale for the voting decision The company’s climate-related disclosures are lacking in the transparency and 
robustness that we believe is necessary for shareholders to obtain a sound 
picture of the company’s climate transition plans and strategy. We also have 
concerns with regards to the scope and credibility of its net-zero 
commitment, as well as its medium-term targets, alignment to a 1.5°C 
scenario, and reliance on offsets. The company currently does not align 
executive remuneration with its medium-term emissions targets, which raises 
governance concerns regarding prioritisation and accountability for climate-
related issues. Further, we have been disappointed in the company’s lack of 
response to its shareholders’ requests for dialogue regarding its climate 
strategy and disclosures. Our decision to vote against the re-election of the 
Chair of the Board, Bernhard Merki, is an escalation of our collaborative 
engagement with ShareAction and a reflection of our longstanding climate 
concerns at the company. 

Outcome of the vote 94.7% of shareholders supported the resolution 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

EMS-Chemie does not meet our minimum standards with regard to climate 
risk management, as set out in our net-zero guide for the chemicals sector. 
According to the International Energy Agency (IEA), the chemicals sector is 
the largest industrial energy consumer and the third-largest industry 
subsector in terms of direct CO2 emissions. 

On which criteria have you 
assessed this vote to be "most 
significant"? 

At LGIM, we believe that the chemicals sector has a crucial role to play in the 
global transition to net zero and in addition to publishing our sector-specific 
expectations under the Climate Impact Pledge, we have also joined a 
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collaborative initiative to engage with the largest European chemicals 
companies, organised by ShareAction 
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